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What is Oreka TR?

Oreka TR (Total Recorder) is an enterprise cross-platform system for recording and retrieval of audio
streams, computer screens, and text messages (SMS). It supports recording from VolP telephony
systems via active and passive recording methods It also supports recording from TDM telephony
systems.

The Oreka TR user interface (OrkWeb) is web-based and provides a rich feature set such as call live
monitoring, recordings playback, extensive search and query capabilities, audit trail, reporting, tagging,
media manager, and many others.

Architecture
The Oreka TR system consists of a combination of the following services:

e OrkAudio : This is the audio capture background service. It supports active and passive VolP
recording as well as TDM based recording.

® OrkTrack : This service centrally tracks activity on the entire system and logs recordings to any
popular SQL database. It is also responsible for background tasks such as the Media Manager,
User and Group Auto-Provisioning as well as most API functionality through a RESTful interface.
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OrkWeb : This service is the web interface accessible via any standard compliant web browser. It
relies on the Tomcat web server.

(Optional)
OrkRfb : This is the screen capture background service. It relies on the RFB protocol used in VNC.
A range of CTl connectors: These are software services that perform Computer Telephony

Integration and extract call metadata from various telephony systems such as Avaya, Cisco,
Genesys, Mitel, Shoretel, etc.

Prerequisites (provided by customer):

Windows 7 or higher

For hardware requirements see: http://files.orecx.com/docs/oreka-voip-server-specs.pdf

Root-level or Administrator access on the server

Internet connection to download MySQL, Java and Tomcat, as well the the Oreka TR installation
files

Prerequisites (provided by Orecx):

Valid OrkAudio and OrkWeb Licenses
OrkAudio installer (e. g. orkaudio-1.10-958-x4220-win32-vcl2-installer.zip)
Orkweb installer (e.g orkwebapps-2.51-8013-win64-installer.zip)

Installing Oreka TR in Windows - 2


http://files.orecx.com/docs/oreka-voip-server-specs.pdf

OrecX

Open Source Recording

Orkaudio Installation

1. Download the installer to the target server. Use the username and password provided by Orecx
to get the installers

This PC » Documents » Orecx Installers » Orecx Win Installers ~ 0 Search Orecx

A

8 Name Date modified Type Size

+

¢ orkaudio-1.10-958-x4220-win32-vc12-installer.zip 2018-12-18 3:32 PM Compressed (zipped) F...
o i orkweb-2.10-5829-win64-installer.zip 2018-12-

4:36 PM Compressed (zipped) F...

&

2. Extract the zip file and execute the installer, click Next and accept all the defaults to being the
Install

ﬁ Orkcfudio Setup: Installation Options -

Check the components you want to install and unchedk the components
you don't want to install. Click Next to continue,

Select components to install: Orkaudio {reguired)

Start Menu Shartcuts

Install WinPcap 4.1.3

Install Visual C++ 2013 Redistributables
Run orkaudio NT service

Space required: 94. 7MB

Cancel Mullsoft Install Syskem w2, 4¢ Mext =

1"5 OrkAudio Setup: Installation Felder — X

| Setup will install OrkAudio in the following folder. To install in a different
falder, didk Browse and select another folder. Clidk Install to start the
installation.

~Destination Folder -

Browse...

Space required: 94, 7MB
Space available: 38.0GE

Cancel Mullsaft Install System w2, 46 < Back J Install |
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3. During the installation, you will be prompted to install WinPcap 4.1.3 if it isn’t installed
choose Next and follow the prompts

T s Ay P

Welcome to the WinPcap 4.1.3
Setup Wizard

This Wizard will guide you through the entire WinPcap
inztallation.

For more information or support, please visit the WinPcap
home page.

hittp: . winpcap.org

Mext = Cancel
4. You may also be prompted to install Microsoft Visual C++ if not previously installed.
Microsoft Visual C++ 2013

Redistributable (x86) - 12.0.30501
Modify Setup

Repair Uninstall Close

. Please
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5. To complete the installation, click Close when this windows appears

i

Completed

6. Save the OrkAudio license file that was provided by OrecX (e.g.
orkaudio-31-days-trial-license-orecx-client-ID12743-20181203.txt) in the folder where OrkAudio
was installed, typically C:\Program Files (x86)\0rkAudio.Renameitto license.txt

Windows (C:) » Program Files (xB86) » OrkAudio

2 Mame a Date medified Type

libeay32.dll 2010-12-04 1:38 PM Application extens...
libiemp3md.dil 2072-04-11 1610 ... Application extens...
libogg.dil 2007-12-1112:12 ... Application extens...

| libsndfile-1.dll Application extens...
libspeex.dll Application extens...
libspeexdsp.dil Application extens... 154 KB
license.tet 2018-12-18 4:00 PM  Text Document 1KB
logdoodll 2014-10-20 8:21 PM  Application extens... 1,184 KB
logdoee-INSTALL 2008-03-31 &:34 PM  File 5 KB
lmm A e FEWC WO N3 31 E.3A NkA Cil- 3D
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7. After the license is copied into the installation folder, restart the OrkAudio service. Locate
orkaudio in the Windows Services applet and right click on it to Start/Stop

C2 Services =2 O x
File Action View Help

e | @EC= HE »mnw

2. Services (Local) . Services (Local)
orkaudio Name - Description Status Startup Type Lot
. f;_‘;Of'ﬁce Source Engine Saves install... Manual Lo
%ecsfaiihs:?;:\reice E;_E;Optimize drives Helps the c... Manual Lok
o — Running  Automatic Log
&Lp Manages pa.. Running  Manual (Trig... Lot
-.‘.':)_;P FiE Responsible.. Running  Autematic Lo
J.E:?_;P Pause Enables serv... MManual Lok
;‘..‘:)_;P Resume Enables mul... Manual Lok
C:Jj;P Restart Provides ide... Manual Lot
{JP Enables rem... Manual Lo
E;_E;P All Tasks * | Peformanc.. Manual Lok
{.I:/_’;P Refresh Manages th... Manual (Trig... Lot
Q;P Enables a co... Running  Manual Lot
-.‘.':)_;P Properties This service ... Manual Lo
{_.E:)_;P Help Enforces gr. Manual (Trig... Lot
G Pirewes Manages pe.. Running  Automatic Lot
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Upgrading OrkAudio (Optional)

1. Stop the OrkAudio service via the Window Services applet

4 Services = O X
File Action View Help
s FEcB @ml > m b

~.. Services (Local) . Services (Local)
orkaudio Mame Description Status Startup Type Lot
J..'('_‘;Office Source Engine Saves install... Manual Lot
Stop the service S .

Reckt the corgics ptimize drives Helps the c... : Manual . Lot

o Running  Automatic
2 Manages pa... Running  Manual (Trig... Lot
DD Responsible.. Running  Automatic Lo
Pause Enables serv... Manual Lot
Resume Enables mul... Manual Lot
Restart Provides ide... Manual Lot
Enables rem... Manual Lot
S leke ? | Performanc... Manual Lot
Refresh Manages th... Manual (Trig... Lot
Enables a co... Running  Manual Lot
Properties This service ... Manual Lot
Help Enforces gr... Manual (Trig... Lot
Manages po.. Running  Automatic Lot

2. Unpack the orkaudio zip archive downloaded from your download directory (e.g
orkaudio-1.2-688-x1537.zip)

3. Select and copy all files inside the downloaded zip file and paste them into C:\Program Files
(x86)\0rkAudio. This should include orkaudio.exe, some .dll files as well as subdirectories

> Orecx Win Installers » orkaudio-2.51-1290-x6994-win32-vc12 » orkaudio-2.51-1290-x6994-win32-vc12 ~ @& | Search orkaudio-2.51-
- Name Date medified Type Size
audiocaptureplugins File folder
plugins File folder
& OrkAudio.exe Application 155 KB
| OrkBase.dll Application extension 1,285 KB
] OnBasedIl Application extension 360 KB
—| VERSION.bet 2018-12-19 9:22 AM Text Document 1KE
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s(C:) » Program Files (x26) » OrkAudio »

Narme i rem s - -
L — x

audiocaptureplugi

plugins Copying 16 items from orkaudio-2.51-1290-x69%4-win32-ve.. to OrkAudic
S ACE AN The destination has 13 files with the same names '
| ACE-AUTHORS |
b b 3 ~ Replace the files in the destination l
| | ACE-README |
e ¥2 Skip these files '
| | ACE-VERSION |
= boost LIEEGE [ Let me decide for each file '
|| boost-README |
;‘;f config.xml |
h config-templatext More details |

T

| ippcore-7.0.dIl U T U T T YT T O TSRS

4. When complete, all replaced files are usually seen as selected in the Windows File Explorer. This
is a good indication that the operation was completed successfully

ndows (C:) » Program Files (x86) » OrkAudio

7

™ Name Date medified Type Size
_| logging.properties PROPERTIES File 2KB
| logging-template.properties PROPERTIES File 2KB
- messageslog Text Document 16 KB
“ ntidre.dll Application extens... 1,430 KB
|=| openssl-license.bet Text Document TKE
] OrkAudio.exe 2018-12-199:22 AM  Application 155 KB
| orkaudio.log 2018-12-18 &15PM  Text Document 133 KB
;@ orkaudio-1.10-958-x4219-win32-vc12-ins...  2013-12-0212:54 ... Application 29,003 KB
| OrkBase.dll 2018-12-19%:22 AM  Application extens... 1,285 KB
1] OnBase.dll 2018-12-199%:22 AM  Application extens... 360 KB
_| RemoteProcessingSender-object-queue....  2018-12-18 3:42 PM  SQLITES File 2KB
| speex-AUTHORS 200 22616 PM  File 1KB
|| speex-COPYING 2007-10-30 2:34 AM  File 2KB
| speex-README 2007 22616 PM  File 1KB
4 sglite3.dll 2007-02-13 5:09 AM  Application extens... 380 KB
| ssleay32.dll 2011-05-18 3:30 PM  Application extens... 232 KB
v ~| tapelist.log 2015-03-04 315 AM  Text Document 0 KB
5. Start the OrkAudio service
G SErvices = O
File Action View Help
¢ @ Eo=z HE »enw
..(r Services (Local) .':.:. St (Local)
orkaudio Name - Description Status Startup Type
X é.“é;Of'ﬁce Source Engine Saves install... Manual
Start the service &!;OneSyncS\rc_Sc?BO This service ... Running  Automatic (D
'\E.;;%;Optimize drives Helps the c... Manual
&orkaudio Automatic
'-.‘.":)_;Pa}rments and MFC/SE Man... Manages pa.. Running  Manual (Trig.
QL_’;PC Security Management 5.. Responsible.. Running  Automatic
L‘:;:?_;Peer Mame Resolution Prot...  Enables serv.. Manual
l.{":)_;Peer Metworking Grouping Enables mul... Manual
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Configuring the correct NIC in Orkaudio

It may be that OrkAudio is listening to the wrong interface after you initially install it. Configure it to
listen on the right NIC(s) by editing the <Devices> parameter in C:\Program Files
(x86)\0rkAudio\config.xml. You will need to restart the orkaudio service for the change to take effect.
A list of available devices is output to the orkaudio.log file when OrkAudio starts up

1.

Obtain the Physical Address (a.k.a. MAC Address) of the NIC that is the target of the Port Mirror,
right-click, select Properties and then Details. Take note of the Physical address of the network
adapter

- Ji X - . - 1
L.. VirtualBox Host-Only l.- Wi-Fi
- Network " g BELL2G
& i
all
General

Connection
IPv4 Connectivity:

TPV Connectivity: Network Connection Details

Media State: Propery Value
SSI: Connection-specific DNS S.. home
Duration: Description Intel{R) Wireless-AC 9560
Speed: Physical Address 0C-54-15-F5-98-03
DHCP Enabled Yos
Signal Quality: IPv4 Address 192168234
IPv4 Subnet Mask 2552552550
L Wireless Propertes| | | aase Obtained December 18, 2018 55446 PM
Actwity Lease Expires December 22, 2018 B:15:17 AM
e IPvd Default Gateway 19216821
Sent ._, IPvd DHCP Sarver 19216821
g Jlj IPv4 DNS Servers 19216821
Bytes: 9,331,024 207.164 234193
IPvd4 WINS Server
MNelBIOS over Tepip Enabl..  Yes
W Properties My Disable Diag | Link-ocal IPv6 Address fe80-9454:1627.56¢7.7c60% 17
IPvé Default Gateway
— IPvE DNS Server
sroup
11, | d - Close
ning at

In a cmd window, type getmac.exe and get the Transport Name of the Physical Address
obtained in the previous step. Take note of the Transport Name between the curly braces

C:\Usersimacre>»
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3.

Locate the following section in C:\Program Files (x86)\0rkAudio\config.xml:
<l--<Devices> \Device\NPF_{43FAFE81-8776-1334-9EB3-B273CCA778C5} </Devices>-->

Un-comment that line and enter the Transport Name like this. (Note that you need to

substitute Tcpip_ for NPF_)

ex:

<Devices>\Device\NPF_{ED37EAC4-08F9-4EE1-C26026B58F82}</Devices>

Save the changes to the config.xml file

<VoIpPlugin>

3 +h rvi

06-C26026B58F82) </Devices>

W

</VoIpPlugin>
</config>

4, Restart the Orkaudio service

File Action

e | FEHcz HE »enwp

View Help

. Services (Local) .—_‘ Services (Lacal)

orkaudio MName - Description Status Startup Type
Q Office Source Engine Saves install... Manual

Start the service d?;OneSyncSvc_Sc?BO This service .. Running  Automatic (D
'-.‘.“é;Optimize drives Helps the ... Manual
& orkaudio Automatic
\Q;Payments and MFC/SE Man... Manages pa.. Running  Manual (Trig.
-.‘.“,2 PC Security Management 5.. Respeonsible..  Running  Automatic
-S;:)_;Peer Mame Resolution Prot...  Enables serv... Manual
lﬁ)_;Peer Metworking Grouging Enables mul... Manual
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OrkWeb Installation

OrkWeb and OrkTrack require a database engine we recommend MySQL Server. Java and Tomcat are
included in the OrkWeb installer provided to you by OrecX.

MySQL needs to be downloaded and installed separately prior to installing Orkweb

Install MySQL

1. Download the MySQL Windows Essentials for your platform from here:
https://dev.mysgl.com/downloads/mysal/

Click in Go to Download page

Generally Available (GA) Releases

MySQL Community Server 8.0.13

Select Operating System: Looking for pr

/i 2
Microsoft Windows v versions?

Recommended Download:

MySQL Installer .
for Windows
All MySQL Products. For All Windows Platforms. H-
In One Package.
‘ Windows (x86, 32 & 64-bit), MySQL Installer MSI |

2. Click in Download for the MSI Installer

Note: MySQL Installer is 32 bit, but will install both 32 bit and 64 bit binaries.
Online Documentation

- MySQL Installer Documentation and Change History

Please report any bugs or inconsistencies you observe to our Bugs Database
Thank you for your support!

Generally Available (GA) Releases

MySQL Installer 8.0.13

Select Operating System: Looking for previous GA

g >
Microsoft Windows N L bi
Windows (x86, 32-bit), Ml Installer 8.0.13 16.3M
(mysqgl-installer-web-community-8.0.13.0.msi) MD35: 378ab1f1ddfe5b7c4c83c622f5e71045 | Signature

Windows (x86, 32-hit), M Installer 8.0.13 313.8M

{mysql-installer-community-8.0.13.0.msi) MD5: 4ffa5a822d4aa3995d2a33118b2c32cc | Signature
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3. Click “No thanks, just start my download”

Begin Your Download

mysgl-installer-web-community-8.0.13.0.msi

Login Now or Sign Up for a free account.

An Oracle Web Account provides you with the following advantages:

« Fast access to MySQL software downloads

+ Download technical White Papers and Presentations

« Post messages in the MySQL Discussion Forums

« Report and track bugs in the MySQL bug system

« Comment in the MySQL Documentation

n P »

using my Oracle Web account Oracle Web account

MySQL.com is using Oracle SSO for authentication. If you already have an Oracle Web account,
click the Login link. Otherwise, you can signup for a free account by clicking the Sign Up link and
following the instructions.

No thanks, just start my download.

4. After you have downloaded the MySQL installer and launch it, it and will execute the installation

program:

SOL Installer

[

MySQL. Installer

Adding Community

License Agreement

To proceed you must accept the Oracle Software License Terms.

GNU GEMERAL PUBLIC LICENSE A
Version 2, June 1591

Copyright (C) 1989, 1991 Free Software Foundation, Inc,,

531 Franklin Street, Fifth Floor, Boston, MA 02110-1307 USA
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your freedom

to share and change it. By contrast, the GMNU General Public License is
intended to guarantee your freedom to share and change free
software--to make sure the software is free for all its users. This

General Public License applies to most of the Free Software

Foundation's software and to any other pragram whose authors commit to
using it. (Some other Free Software Foundation software is covered by

the GMU Library General Public License instead.) You can apply itto

your programs, too.

When we speak of free software, we are referring to freedom, not price.

Our General Public Licenses are designed to make sure that you have
the freednm tn distrihite canies of free enfhvare fand charne far this

e Mext = | | Cancel

| accept the license terms

5. Select Server only in the Choosing a Setup Type
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SOL Installer

MySQL. Installer

Adding Commu

6. If there are any Requirements to install, install them with the Execute button as pictured (not

Next)
\Il MySCL Installer

MySQL. Installer

Adding Community

Requirements

Choosing a Setup Type
Please select the Setup Type that suits your use case,

Setup Type Description

Installs only the MySGL Server. This type should
be used where you want to deploy a MySQL
Server, but will not be developing MySQL
applications.

(O Developer Default

Installs all products needed for
MySQL development purposes.

@ Server only

Installs only the MySQL Server
product,

O Client only

Installs only the MySQOL Client
products, without a server.

QO Full

Installs all included MySQL
products and features,

() Custom

Manually select the products that
should be installed on the
system.

< Back | ! Mext xo| Cancel

Check Requirements

The following products have failing requirements. MySOL Installer will attempt to resolve
some of this automatically. Requirements marked as manual cannot be resolved
automatically. Click on those items to try and resolve them manually.

For Preduct
O MySQL Server 8.0.13

Requirement Status

Microsoft Visual C=+ 2015 Redistrib...

Requirement Details

MySCOL Installer is trying to automatically resolve this requirement.
There is nothing you need to do.

Requirement:  Microsoft Visual C++ 2015 Redistributable Package (x84) is not installed
Status:

Mext > i i Cancel
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7. After the Requirements are installed you will see a dialog box like this. Click in Next:

‘ iy MySQL Installer = X

MySdL. Installer Check Requirements

Adding Community

The following products have failing requirements. MySOL Installer will attempt to resolve
some of this automatically. Requirements marked as manual cannot be resolved
automatically. Click on those items to try and resolve them manually.

For Product Requirement Status
o MySQL Server 8.0.13 Microsoft Visual C+=+ 2015 Redistrib...  INSTL DONE

Requirement Details

MySQL Installer is trying to autematically resolve this requirement.
There is nothing you need to do.

Requirement:  Microsoft Visual C++ 2015 Redistributable Package (x64) is not installed

Status:
< Back ! ! Mext > ! | Cancel
8. Click on Execute to install MySQL
| [E] Mys0L Installer - %

MySQL. Installer Installation
Adding Community

The following products will be installed.

Product Status Progress MNotes
MySQL Server 8.0.13 Ready to download

Installation

Click [Execute] to install the following packages.

<Back | | Eecute | Cancel
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9. After the MySQL installation is complete you will see the Product Configuration dialog. Click

Next
' [E] mysat Installer = H
MySQL. Installer Product Configuration
Adding Community
We'll now walk threugh a configuration wizard for each of the following products,
You can cancel at any point if you wish to leave this wizard without configuring all the
products.
Product Status
MySQL Server 8.0.13 Ready to configure
Product
£ >
Mext = | ! Cancel
10. Select Standalone MYSQL Server and click Next
- x

[=] mysaL Installer

MySQL. Installer Group Replication

MySQL Server 8.0.13
= Standalone MySQL Server / Classic MySOL Replication

Choose this option if you want to run the MySOL Server either standalone with the opportunity
to later configure classic MySOL Replication,

Using this optien you can manually configure your replication setup and provide your own high
availability solution if required.

(0 Sandbox InnoDB Cluster Setup (for testing only)
The InncDB cluster technology provides an out-of-the-box HA (high availability) solution for
MySCQL using Group Replication technology.

This option allows you to test an InnoDB cluster setup on your local computer using several
MySQL Server sandbox instances. Read more about this here.

To setup a real-world production InnoDE cluster please choose the standard MySQL Server
cenfiguration instead on all desired hosts and use the MySQL Shell afterwards to create or
expand the InnoDB cluster setup,

[ ysau s PP B

InnoDB Cluster

e Mext > | | Cancel

11. Click in Next in Type and Networking, no changes needed.
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1] MySOL Installer = X

©

MySQL. Installer Type and Networking
MyS 80.13

Server Configuration Type

Choose the correct server configuration type for this MySQL Server installation. This setting will
define how much system resources are assigned to the MySGL Server instance.

Config Type: ‘ Development Computer ~ ‘

Connectivity
Use the following controls to select how you would like to connect to this server.
[ Tceap Port: ¥ Protocol Port:
[l Open Windows Firewall ports for network access
[ Named Pipe Pipe Name: | MYSCL

[ Shared Memory Memory Name: | MYSCL

Advanced Configuration

Select the check box below to get additional configuration pages where you can set advanced
and legging options for this server instance,

[ Show Advanced and Logging Options

< Back ! | Mext > | | Cancel

12. Click in Next in Authentication Method

E‘ MySCL Installer — X

MySQL. Installer Authentication Method

MySQL Server 8.0.13 Bl

(®) Use Strong Password Encryption for Authentication (RECOMMENDED)

My50L 8 supperts a new authentication based on improved stronger SHA256-based password
methods. It is recommended that all new MySQL Server installations use this method going
forward.

Attention: This new authentication plugin on the server side requires new versions
A of connectors and clients which add support for this new 8.0 default authentication
(caching_sha2_password authentication).
Currently MySCQL 8.0 Connectors and community drivers which use libmysglclient 8.0 support
this new method. If clients and applications cannot be updated to support this new
authentication method, the MySCL 8.0 Server can be configured to use the legacy MySOL
Authentication Method below,

() Use Legacy Authentication Method (Retain MySCOL 5.x Compatibility)

Using the old My5QL 5.x legacy authentication method should only be considered in the
following cases:

- If applications cannot be updated to use MySOL 8 enabled Connectors and drivers.
- For cases where re-compilation of an existing application is not feasible.
- An updated, language specific connector or driver is not yet available,

Security Guidance: When possible, we highly recommend taking needed steps towards
upgrading your applicatiens, libraries, and database servers to the new stronger authentication,
This new method will significantly improve your security.

< Back | | Mext » | ! Cancel

13. In Accounts and Roles,choose a root password. Take note of this as it will be needed later on
for the Orkweb installation. Click Next after choosing a password
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' [=] MysQL Installer

MySQL. Installer Accounts and Roles

MySQL Server 8.0.13

Root Account Password

Enter the password for the root account. Please remember to store this password in a secure
place.

MySOL Root Passward: |"--uu |

Repeat Password: |- .. |

Password strength: Weak

MySOL User Accounts

Create MyS0L user accounts for your users and applications. Assign a role to the user that
consists of a set of privileges.

MySOL User Name Host User Role | Add User |
Edit User
Delete
< Back ‘ | Next = | ‘ Cancel

14. In Windows Service dialog box, click in Next

‘ [E] MysoL Installer

Installer Windows Service
MySQL Server 8.0.13 Configure My50L Server as a Windows Service
Windows Service Details

Please specify a Windows Service name to be used for this MyS0L Server instance.
A unique name is required for each instance,

Windows Service Mame: | MySQL

[ Start the MySQOL Server at System Startup

Run Windows Service as ...
The My50L Server needs to run under a given user account. Based on the security
requirements of your system you need to pick one of the options below.

(@ Standard Systern Account
Recommended for most scenarios,
(O Custom User

An existing user account can be selected for advanced scenarios.

< Back | | Mext > | | Cancel

15. In Apply Configuration click in Finish
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| [E] MysaL Installer

MySQL. Installer

MySQL Server 8.0.13

figuration

Apply Configuration

The configuration operation has finished.

Configuration Steps  Log

@

(/]
/]
@
[/
(/]
[/

Writing configuration file
Updating Windows Firewall rules
Adjusting Windows service
Initializing Database

Starting Server

Applying security settings

Updating Start Menu Link

The configuration for MySOL Server 8.0.13 was successful,
Click Finish to continue.

Finish

16. After the installation is completed you will return to the Product Configuration dialog box with a
status of Configuration complete. Click Next

| [E] MySal Installer

MySQL. Installer

Adding Community

Proeduct Configuration

- =
Product Configuration
We'll now walk through a configuration wizard for each of the following products.
You can cancel at any point if you wish to leave this wizard without configuring all the
products.
Product status
MySQOL Server 8.0.13 Configuration complete,
< >
T 1
Mext > | | Cancel

17. At the Installation Complete dialog box, click in Finish
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MySQL. Installer Installation Complete
Adding Community

The installation procedure has been completed.

Copy Log to Clipboard

Finish
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Tomcat/Java Installation

NOTE: If Apache Tomcat service is already installed and is running, stop the service

1. Unzip the OrkWeb installer and double-click to launch it:

iments » OrecxInstallers » Orecx Win Installers »  orkwebapps-2.51-8013-win&4-installer (1)

-

g Name Date modified 1

& orkwebapps-2.51-8013-winbd-installer.exe 2018-12-19 9:44 AM

2. Click I Agree to continue
@ C

License Agreement
Pleaze review the license terms before installing CrkWebApps. (,‘)

Press Page Down to see the rest of the agreement.

ORECX LLC (OrecX) ~
END USER LICENSE
LICENSE, SUPPORT AND SERVICES AGREEMENT

ORECX LLC ("ORECX") IS WILLING TO LICENSE EACH OF THE SOFTWARE
PROGRAMS (“SOFTWARE") AND ANY ACCOMPANYING USER DOCUMENTATION
[“DOCUMENTATION"; THE SOFTWARE AND DOCUMENTATION ARE COLLECTIVELY
REFERRED TO AS THE “PRODUCT"), PERFORM SUPPORT SERVICES RELATED TO
THE PRODUCT(S), AND PERFORM OTHER SERVICES, EACH A5 IDENTIFIED AND
AGREED IN ORDERS BETWEEN YOU AND ORECX OR ITS AUTHORIZED RESELLER
[“RESELLER") ONLY UPON THE CONDITION THAT YOU ACCEPT ALL OF THE W

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install OrkiWebApps.

1 Agree Cancel

3. Click in Next to continue

@0
License Agreement

Flease review the license terms before installing OrkwWebapps. (J 7

Check the components you want to install and uncheck the components you don't want to
install. Click Next to continue.

Select components to install: OrkiWeb (required) I
Start Menu Shortcuts

Space required: 71.9MB

< Back Next > Cancel
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4. Install the Java JRE. Click Next

@ C

License Agreement — |

Please review the license terms before installing OrkWwebApps. ( @ T

|
Java (JRE) installation. |:
Install Java - RE 7
(unchedk this option only if Java is already installed on your system) f
I
< Back Mext = Cancel

5. Click on Install Java 7

ORACLE

Welcome to Java |

Jawa provides safe and secure access to the world of amazing Java content, |

Fram business solutions to helpful utilities and entertainment, Java makes
vour internet experience come ta life.

Maote: Mo personal information is gathered as part of our install process.
Click here for more information onwhatwe do callect,

Click Install to acceptthe license agreement and install Janwa now.

[ Change destination folder Cancel Install >
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6. Ensure that Install Apache Tomcat 7 is selected and click in Next

& OrkWebApps Setup = b4
License Agreement —
Please review the license terms before installing CrkiWebaApps. Iy
Apache Tomcat Installation (Web Server)
(®) Install Apache Tomeat 7
() Do not Install Apache Tomcat. Version 7 or later is already installed in:
(Typically C:'\Program Files‘\Apache Software Foundation\Tomcat 7.0)
Fullsaft Install System w2.351
<Back [ Next> | | cancel
7. Click in Next in the Apache Tomcat Setup Wizard
Apache Tomcat Setup — >

Welcome to the Apache Tomcat
Setup Wizard

This wizard will quide you through the installation of Apache
Tomcat,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer,

Click Mext to continue.

=]
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http

.
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LR 8 ~

Apache Tomcat 7

| MNext> | | Cancel |

8. Click in Next to accept the default Components and Tomcat Configuration defaults
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@ Apache Tomeat Setup
Choose Components

Choose which features of Apache Tomcat you want to install,

install. Clidk Mext to continue.

Select the type of install:

0r, select the optional
components you wish to
install:

Space required: 11.6MB

Mullsoft Install System w2, 46

Checdk the companents you want to install and unchedk the components you don't want to

| Mormal w

- [ Tomcat

: Start Menu Items
Documentation
Manager

|:| Host Manager

----- [ ] Examples

Description

Position your mouse
aver a companent ko
see jts description,

< Back

Configuration
Tomcat basic configuration.

Server Shutdown Port
HTTP/1.1 Connectaor Port

AJPf1.3 Connector Port

Windows Service Mame

Create shortouts for all users

Tomcat Administrator Login
(optional)

3005

a0a0

2003

| Tomcat?

O

Mullsoft Install Syskem w2, 46

User Mame | |
Password | | }
Roles | manager-gui |

< Back Mext = Cancel

Installing Oreka TR in Windows - 23



OrecX

Open Source Recording

9. Click Next to accept the Java directory for the version installed in step 5

A |
Java Virtual Machine . |
Java Virtual Machine path selection.

Please select the path of a Java SE 6.0 or later JRE installed on your system. ‘

| C:\Program Files\Javaljre7 |

< Back Mext = Cancel

10. Click Install to proceed with the Tomcat installation

EZI \pache Tomcat Setup -

Choose Install Location ~ :
Choose the folder in which to install Apache Tomcat. :

Setup will install Apache Tomcat in the following folder. To install in a different folder, didk
Browse and select another folder. Click Install to start the installation.

¥k

Destination Folder

| C:'Program Files\Apache Software FoundationiTomcat 7.0 Browse. ..

Space required: 11.6MB
Space available; 35.2GE

< Back Install Cancel
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11. Uncheck the option Run Apache Tomcat and click Finish

@ Apache Torncat Setup =y

Completing the Apache Tomcat

=]

8 Setup Wizard

u

'E Apache Tomcat has been installed on your computer, E
s' Click Finish to dose this wizard. E
o |
3 [
E [+] Run Apache Tomcat

=

:: show Readme

http

SR,
e

-

Apache Tomcat 7

12. Select the option I have installed MYSQL and | want to proceed, then Next

*

@ OrkWebApps Setup =

License Agreement o L
Please review the license terms before installing Crk\WebApps. Ty

Please verify your MyS0L installation
(MySQL 4.1 or greater) E

We recommend that you add/modify the following settings to +
the MySQL my.ini file under [mysgld]:

T

max_connectons=200
innodb_buffer_pool_size=500m

| fEEhier (will open a browser window) 1

6have installed MySQL and I want to proceed.

Mullsoft Install System w231

13. Enter the DB username: root and the Password previously chosen. Click in Next
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wetup -

m

@ OrkWeb&pps

Enter Database Usemame & Password

To change the DB settings later (DB type, hostname, ...}, please edit
database.hbm.xml

=

@

Flease enter your usemame and password before continuing...

Enter Usemame and Fassword

DB usemame |root |
Password: |uuuu |
Mullsaft Install Wil

< Back Mext =

14. You will be prompted with a warning, click Yes

Enter Database Usemame & Password

To change the DB settings later (DB type, hostname, ...), please edit
database.hbm. xml

Cancel

W,

Flease enter vour usemame and password before continuing. ..

Enter Usemame and Fassword

DB :
(i OrkWeb Setup

Pas

I Are you sure you want to use ‘root’ as username [not
recommended]?

[

Mullsaft Install Swsterm vz, 31

< Back Mext =

Cancel
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15. It will prompt you to choose a password for OrkWeb “admin” user, enter the desired password
and click Install. Take note of this password as it will be needed to login to the application

&3 OrkWeb Setup = ¥

Enter the OrkWeb ‘admin’ user password =

3

Applies to new installations only, i e. f the database does not already exist. The passward
will be stored in the database upon first start of Tomcat. (defaults to "admin®if blank)

Ork\Web "admin’ password

Password: | T — |

< Back Install Cancel

16. The Orkweb installation will proceed and will show this when completed. Click on Close:

@ OrkWebApps Setup
Installing files ——
The installer is now installing the required files (J’j
Completed
1
[ Extract: validation-api-1. 1.0.Final.jar... 100% ~

Extract: waffle-jna-1.7.jar... 100%

Extract: xercesImpl-2.6.2.jar... 100%

Extract: xml-apis-1.3.02.jar... 100%

[ Created uninstaller: C:\Program Files\OrkwWeb\uninstall, exe

| Create folder: C:\Users\macre\AppData'\Roaming \Microsoft\Windows\Start Menu'Pro...
Create shortout: C:\Jsers'macre\AppData\Roaming WMicrosoft\Windows\Start Menub, ..
Create shortout: C:\Users\macre \AppData'Roaming WMicrosoft\Windows\Start Menul,..
f Create shortout: CrYUsers\macre \AppDataiRoaming Wicrosoft\Windows\Start Menu, ..
Completed

< Badk Close Cancel
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17. In the Windows Services applet, ensure that MySQL is running

. Services e O
File Action View Help
e |FEc= HE >80

“ . Services {Local) . Services (Local)

MySQL80 Mame Description Status Startup Type
] * 2 My 50180 Running  Automatic
2top the service '{:ﬁ_,MicrosuftWindows SMS Ro... Routes mes... Manual (Trig

Pause the service

Rectart the senvice k‘::?,MicroerFt Storage Spaces 5. Host service... Manual
{61 Mirracnft Cafhuars Shadms  Mansnar cn Manial
18. Start Apache Tomcat
£ Services s O X
File Action View Help
¢ |FEcz HE »mnwp
. Services (Local) -:», Sewfcsﬂ.ocal}
Apache Tomcat 7.0 Tomcat? Mame Description Status Startup Type Log ™
;@Adobe Acrobat Update Serv... Adobe Acro.. Running  Automatic Lov
Stop the service e : :
P e 5k Alldoyn Router Service Routes AllJo.. . Manual r|g... Lok
* 3 Apache Tomcat 7.0 Tomcat? Apache To..  Running  Automatic :
'-J.“-;‘;App Readiness Gets apps re.. Manual Lo
Description: G Application Identity Determines ... Manual (Trig... Lo«

DS B, SRR, BT R

Accessing OrkWeb (User Interface)
Open any standard web Browser and type the following URL: http://localhost:8080/orkweb.

If you are accessing from a location other than the server on which Oreka was installed, replace
localhost with the hostname or IP address of the Oreka server. Ensure that the Windows Firewall is
allowing incoming connections on port 8080.

This will bring up a login screen. Login as admin using the password that you previously chose

&« C @ localhost:8080/orkweb/app

= Apps & Qrecx RT {k OrecX Support Wiki [ Index of forecw/cests [ OrekaTR 1.8

'g'LekaTR

Please login

User name admin

OrecX

Open Source Recording

Login |
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You will be presented with a license input screen. Paste the contents of the Orkweb license text file
issued to you by OrecX and click Activate license

&« C @ localhost:8080/orkweb/app?page=RecSegments@service=page

= Apps o Oreck RT A4 OrecX Support Wiki [ Index of forecx/cest: [ OrekaTr-

'glflekaTR Browse Admin

License was not found

Please enter your new license key:

Activate license |

Congratulations: you are now ready to start using Oreka TR

If there is VolIP traffic being captured and Orkaudio is installed, the recordings should appear on the

Recordings tab.

OrekaTR  Browse ] Live
ronaL RecoRoe

Stats Config

Admin Account Logout |
| recordings | | tags | | audit trail | Welcome adminfn adminin
Recordings Reports
Filterby v Search
Monitored only
Tag name Select tag 1 Results
Tag text
)
Pick action v Select page | clear
Min duration
(secs) TYPE ID DATE TIME DURATION  LOCAL PARTY REMOTE PARTY USER  TAGS
?"s“e’;sd)“’af‘“" W) 1 2018-12-19  10:21:39 13 SOFTPHONED07-17119 915147575605 & =
Local party
Remote party

IP Addresses

Start date 2018-12-19 00:00:00
End date
Outgaing © Incoming ) Both @

More metadata filters...

Reset

i
i

Search
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